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NATIONWIDE 24 HOUR DESPATCH SERVICE

UK mainland only. AKW stock most showering and bathing items featured in this catalogue.
Orders placed before 2pm for stocked items will be despatched on the same day.
The Independence Kitchen range is manufactured to order.
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TERMS & CONDITIONS |

1. DEFINITIONS

1.1 The "Company" means AKW Medi-Care
Limited.

1.2 The "Customer" means any person, firm
or company purchasing the Goods.

1.3 The "Contract” means the contract
between the Company and the Customer for
the sale and purchase of the Goods,
comprising the quotation (if any) made by
the Company, the Customer’s order for the
Goods, the Company's acceptance thereof
and these terms and conditions.

1.4 "Credit Reference Agencies” means
Experian Limited and/or any other
organisation that maintains and provides
information concerning the credit history of
any person.

1.5 "Data Subjects” means (1) the Customer,
(2) where the Customer is a company, the
directors of that company, (3) where the
Customer is a partnership, the partners of
that partnership, (4) where the Customer is a
limited liability partnership, the members of
that limited liability partnership and (5) where
the Customer is a business conducted by an
individual, that individual.

1.6 The "Goods" means any goods or
services agreed in the Contract to be
supplied to the Customer by the Company
(including any part of parts of them).

1.7 "Group Company" means the Company
and any holding company of the Company
from time to time and any subsidiary from
time to time of any such holding company.

2. PREVAILING TERMS & CONDITIONS

2.1 The Company is only willing to contract
on these terms and conditions and any
printed or standard conditions which appear
or are referred to on any document
emanating from the Customer or any
variations from the Company's standard
terms and conditions are to have no legal
effect unless agreed in writing by a director
of the Company.

2.2 The Customer acknowledges that it has
not relied on any statement, promise or
representation made or given by or on behalf
of the Company which is not set out in the
Contract. Nothing in this condition shall
exclude or limit the Company's liability for
fraudulent misrepresentation.

3. FORMATION OF CONTRACT

3.1 Any quotation is given on the basis that
no Contract will come into existence until the
Customer's order is accepted by the
Company delivering a written or electronic
acknowledgement of order to the Customer.
If the Customer's order is not preceded by a
quotation from the Company, the Customer's
order shall not become binding on the
Company until it is accepted by the
Company delivering a written or electronic
acknowledgement of order to the Customer.

4. QUOTATIONS AND PRICING

4.1 All prices quoted are exclusive of VAT,
which will be added to the price at the
prevailing rate. The quoted price may be
varied by the Company in accordance with
cost variations but will not result in any right
by the Customer to cancel the contract.
Carriage may be charged extra in accordance
with rates as published in current AKW
and/or Trays Direct price lists.

4.2 The Company reserves the right to alter
carriage charges without notice in the event
of fuel surcharges being imposed by our
carriers. Small consignments may include a
small order charge as published in current
AKW and/or Trays Direct price lists.

5. DELIVERY

5.1 Unless otherwise agreed in writing,
delivery of the Goods shall take place at the
Company's place of business.

5.2 Any quotation by the Company of a time for
delivery is not guaranteed and time for delivery
shall not be made of the essence by notice.

5.3 No liability is accepted for direct, indirect
or consequential loss (all three of which terms
include, without limitation, pure economic
loss, loss of profits, loss of business, depletion
of goodwill and similar loss), costs, damages,
charges or expenses caused directly or
indirectly by any delay in the delivery of the
Goods (even if caused by the Company's
negligence). Nor shall any delay entitle the
Customer to terminate or rescind the Contract
unless such delay exceeds [180] days.

5.4 The quantity of any consignment of
Goods as recorded by the Company on
despatch from the Company's place of
business shall be conclusive evidence of the
quantity received by the Customer on
delivery unless the Customer can provide
conclusive evidence proving the contrary.

5.5 The Company shall not be liable for any
non-delivery of Goods (even if caused by the
Company's negligence) unless the Customer
gives written notice to the Company of the
non-delivery within 3 days of the date when
the Goods would in the ordinary course of
events have been received.

5.6 Any liability of the Company for non-
delivery of the Goods shall be limited to
replacing the Goods within a reasonable time
or issuing a credit note at the pro rata
Contract rate against any invoice raised for
such Goods.

5.7 No claim for damage to the Goods or
shortages in the Goods will be considered
unless the Company is advised within 3 days
of delivery and the Customer also notifies the
carrier in the manner and within the
appropriate time limit prescribed by the
carrier's terms and conditions.

5.8 If for any reason the Customer fails to
accept delivery of any of the Goods when
they are ready for delivery, or the Company is
unable to deliver the Goods on time because
the Customer has not provided appropriate
instructions, documents, licences or
authorisations:

(a) risk in the Goods shall pass to the
Customer (including for loss or damage
caused by the Company's negligence);

(b) the Goods shall be deemed to have been
delivered; and

(c) the Company may store the Goods until
delivery, whereupon the Customer shall be
liable for all related costs and expenses
(including, without limitation, storage and
insurance).

6. PAYMENT TERMS

6.1 Payment terms are strictly 30 days after
date of invoice. The Company reserves the
right to charge interest at the rate of 4% over
Lloyds Bank base rate on all overdue
accounts. The due date for payment is of the
essence of the contract. The Customer will
have no right to set-off statutory or otherwise.

7. PROPERTY AND RISK

7.1 The property (both legal and equitable) in
the Goods shall not pass to the Customer until:

(a) the purchase price of the Goods has
been paid in full, and

(b) payment is made to the Company of any
sum which is at the date of the Contract or
may thereafter become due or owing from
the Customer to the Company.

7.2 Until property in the Goods has passed to

the Customer the Customer will hold the
Goods (or their proceeds of resale) in a
fiduciary capacity.7.3

Notwithstanding that the ownership remains
with the Company until Goods are paid for in
full, the Customer shall accept the risk in the
Goods on delivery and shall appropriately
insure them.

7.4 Until property in the Goods has passed to
the Customer, the Customer shall keep the
Goods separately identifiable and shall not
destroy, deface or obscure any identifying
mark or packaging on or relating to the
Goods.

7.5 The Customer grants an irrevocable
licence to the Company to enter on to the
Customer's premises with agents and
vehicles if appropriate to recover the Goods.

7.6 The Customer's right to possession of the
Goods shall terminate immediately if:

(a) the Customer has a bankruptcy order
made against him or makes an arrangement
or composition with his creditors, or
otherwise takes the benefit of any statutory
provision for the time being in force for the
relief of insolvent debtors, or (being a body
corporate) convenes a meeting of creditors
(whether formal or informal), or enters into
liquidation (whether voluntary or compulsory)
except a solvent voluntary liquidation for the
purpose only of reconstruction or
amalgamation, or has a receiver and/or
manager, administrator or administrative
receiver appointed of its undertaking or any
part thereof, or documents are filed with the
court for the appointment of an administrator
of the Customer or notice of intention to
appoint an administrator is given by the
Customer or its directors or by a qualifying
floating charge holder (as defined in
paragraph 14 of Schedule B1 to the
Insolvency Act 1986), or a resolution is
passed or a petition presented to any court
for the winding-up of the Customer or for the
granting of an administration order in respect
of the Customer, or any proceedings are
commenced relating to the insolvency or
possible insolvency of the Customer; or

(b) the Customer suffers or allows any
execution, whether legal or equitable, to be
levied on his/its property or obtained against
him/it, or fails to observe or perform any of
his/its obligations under the Contract or any
other contract between the Company and
the Customer, or is unable to pay its debts
within the meaning of section 123 of the
Insolvency Act 1986 or the Customer ceases
to trade; or

(c) the Customer encumbers or in any way
charges any of the Goods.

7.7 the Company shall be entitled to recover
payment for the Goods notwithstanding that
ownership of any of the Goods has not
passed from the Company.

8. GUARANTEE AND EXCLUSIONS

8.1 The Company will free of charge within a
period of 12 months from date of delivery
repair or at its option replace any Goods
which are proved to its reasonable
satisfaction to have failed to meet its
designed specification due to defective
material or workmanship, provided that this
obligation shall not apply where:

(a) the Goods have been improperly
installed, installed with a defect without the
written authority of the Company, altered in
any way or are subject to any unauthorised
repair or misuse, or

(b) the Customer has failed to provide
documentary notification and proof of a
defect or suspected defect or returned the
goods for inspection within 14 days of the
same coming to the knowledge of the
Customer, or
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(c) the Customer is in breach of this or any
other contract with the Company.

8.2 SAVE AS PROVIDED IN THE PRECEDING
PARAGRAPH IN NO CIRCUMSTANCES WILL
THE COMPANY OR ITS EMPLOYEES,
AGENTS OR SUB-CONTRACTORS BE
LIABLE FOR ANY LOSS OR DAMAGE OF
ANY KIND CONSEQUENTIAL OR
OTHERWISE (OTHER THAN DEATH OR
PERSONAL INJURY RESULTING FROM THE
COMPANY'S NEGLIGENCE) WHETHER
UNDER THE CONTRACT OR NOT, OR
CAUSED DIRECTLY OR INDIRECTLY BY ANY
NEGLIGENCE OR OTHER TORTIOUS ACT
OR BREACH OF STATUTORY DUTY ON THE
PART OF THE COMPANY OR ON THE PART
OF ANY OF ITS EMPLOYEES, AGENTS OR
SUB-CONTRACTORS IN CONNECTION
WITH OR ARISING OUT OF THE
MANUFACTURE OR SUPPLY OF THE
GOODS OR IN CONNECTION WITH ANY
STATEMENT GIVEN OR MADE (OR ADVICE
NOT GIVEN OR MADE) BY OR ON BEHALF
OF THE COMPANY. THE COMPANY
HEREBY EXCLUDES ALL CONDITIONS,
WARRANTIES AND STIPULATIONS EXPRESS
OR IMPLIED, STATUTORY, CUSTOMARY OR
OTHERWISE WHICH BUT FOR SUCH
EXCLUSION WOULD OR MIGHT SUBSIST IN
FAVOUR OF THE CUSTOMER.

9. RETURNS

9.1 the Company disclaims liability for goods
returned without the written authority of the
Company. Any goods approved for return
must be advised in writing quoting the
Company's invoice number and returns
number. The Company disclaims any risk or
liability for any returns whilst in transit to the
Company. If for any reason you are unhappy
with your goods please notify AKW MediCare
within 28 days for showering goods and 3
days for Kitchen products. Please also
remember to check goods ensuring you are
happy with them before signing.

10. RIGHT TO SUB-CONTRACT OR ASSIGN

10.1 The Company shall be entitled to sub-
contract or assign any part of the Contract to
any person, firm or Company.

10.2 The Customer shall not be entitled to
assign the Contract or any part of it without
the prior written consent of the Company.

11. FORCE MAJEURE

If the Company is prevented or hindered
from making delivery of any Goods or
completion of any work by reason of acts of
God, civil disturbance, industrial action
(including labour disputes involving the work
force or any part of the work force of the
Company), government action or any other
cause whatever beyond the Company's
control, the Company may give notice to the
Customer either: (a) cancelling the
Company's outstanding obligations under
the Contract, or (b) extending the time for
delivery or completion by a period not
exceeding four months.
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CARRIAGE CHARGES
ORDER VALUE UP TO £49.99
ORDER VALUE UP TO £149.99 ......vovoouuuseeeeesssessesessessssesssssssssssssssssssssssssssssssessss s ssssssssssssssssssssssssssssesssssssssssssssssssssssss

ORDER VALUE UP TO £249.99 ...ttt ettt e a e b bt e a s e ae b e b s eat e s eae et e aeeaeentees . OI

ORDER VALUE ABOVE £250.00 ....

CARRIAGE SUPPLEMENTS (CHARGED IN ADDITION TO STANDARD CHARGES DETAILED ABOVE)

WEORKINGIRAYEBEEE R ER 00 A N 15 L Ry s S S S BB N S SAOBSSSSSSSSSOSSSSBBL £25.00
WEORKINGIDAYEBEEE® RERTON0 0/ATVINE) E | By st st OSSO ESeSBS £20.00
WERKINGIDAYEBEE® RERTZZ0 BN @) TR [R5 s NS S oS S S SUNSSSSSSSNS OSSN £12.00
SATURDAY BEFORE 9.00AM DELIVERY ....couiiiiiiiiiiiiiiiiiiiiiii ittt eae st sa s ea s sa st assa e snensenseneaennen

SATURDAY BEFORE 10.00AM DELIVERY ....cc.coiiiiiiiiiiiiiiiiiiiiiicc st sa s sa e sa e
SATURDAY BEFORE 12.00 NOON DELIVERY
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